% Sourcegraph

Implementation & Advisory Services

Receive expert support during the deployment of your Sourcegraph platform and receive ongoing
guidance as you scale, upgrade, and roll-out new features to optimize system health and user experience.
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Faster time to value Optimized system health Reduced risk, resourcing
and performance burden, & cost
Overview Outcomes
An intensive implementation project to get your A comprehensive implementation plan and design
customized production environment up and running. v/ Fully deployed production environment built to-spec
We guide you on the plan, design, installation, setup, . . .
. . + Asolid foundation and healthy instance to onboard your users

and configuration.

v Consistent and proactive support in ongoing instance

. . . maintenance tasks
Following you deployment, you receive ongoing access

to our deployment experts to support you as you

<

maintain, upgrade, optimize, scale, and roll out new

features.

Activities

Joint deployment planning
Infrastructure build

Sourcegraph installation &
configuration

Instance validation, testing,
& go-live

Annual Health Checks
Expert infrastructure support

Scaling and stability
assistance

Advanced and complete
feature configuration

Proactive upgrade support

Benefits

With our dedicated team of implementation experts,
you will see:

v Faster time to value with a quicker, more efficient
implementation

+ Reduced risk of implementation project failure

v Tailored deployment solutions to meet your
specific business and technical requirements

v Improved adoption and utilization through a
higher quality implementation, faster upgrades,
and more complete instance configuration

+ Access to Sourcegraph experts through the life of
your self-hosted instance

Access to experts to ensure your instance is configured to
optimize usage, feature adoption, and system health

Packages

Implementation Services are packaged
as either a 45 day or 90 day
implementation project depending on
the needs and complexity of your
organization, followed by ongoing
proactive activities performed by
Sourcegraph implementation Engineers.

Standard Implementation
45 Days - $10,000

Advanced Implementation
90 Days - $25,000

Talk to your account team today about how Implementation Services can work with you!



